
STEPS TO SET UP A GOV.UK ONE LOGIN ACCOUNT 

 

1. Go to:- https://www.gov.uk/guidance/verify-your-identity-for-companies-house 

 

2. Click  

 

3. This takes you to gov.uk One Login page, click  

 

4. Click Create your Gov.UK One Login  

(If you already have a gov.uk One Login account – see separate guidance)  

 
 

5. Enter email address to be used for the account. It is best that this is a personal email address 

as it will be used for other things in the future such as applying for DBS checks and will 

remain with you for life. 

 
 

6. A code is sent to the email address entered, enter the code and continue 

 

7. Set a password for the account 

 
  



8. Select how to get security codes (text message used in this example) 

 
9. Enter mobile number  

 
 

10. Enter code sent to phone to complete process, following which you see a screen confirming 

you’ve created your Gov.UK One Login. Click continue. 

 

  



11. Click “No” to confirm identity not yet verified. 

 
 

12. Next page… 

 
 

  



13. Confirm where you live (UK in this example) 

 
 

14. Check you have one of the types of Photo ID to hand, select “Yes” and continue (photocard 

driving licence was used in this example) 

 
  



15. Confirm type of device currently being used (computer in this example) 

 
 

16. Confirm which type of mobile device you have 

 
  



17. Scan the QR code to download the Gov.uk ID app on your mobile 

 

 



18. Once app is downloaded, open it and sign in with gov.uk One Login just created 

“Continue to prove your identity” 

Follow instructions – select type of ID (driving licence in example), take photo of ID as 

instructed, then take selfie as instructed 

Final screen on the app says “Return to Gov.UK on your computer or tablet” 

You will note that Step 2 on the webpage automatically updates to “Completed” at this 

point. 

 

 
 

  



19. The details from the ID is shown on the next page, check and confirm they are correct 

 
 

  



20. The next screen gives consent for the details to be checked against the relevant government 

database. 

 
 

21. Details successfully matched > Continue 

 
 

22. Next enter personal address details 

 
 

Enter Postcode > Find Address > Check/amend details > Year started living at this address > 

Continue > Confirm details are correct 

  



23. Click to continue and check your details with Experian 

 
 

24. Once details checked and confirmed, click continue. 

 
 

25. Once complete, Companies House personal code is given (see red box). 

 
NOTE: The Companies House personal code can be accessed at a later date by logging in to 

Companies House website with the Gov.UK One Login and going to “Manage Account”. 


